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Capture - Stan McChrystal — “Listen, Learn... Then Lead” (TED). YA
Connect Sud ] da b Ol sy 28zl e (ELB\ «B&A e 3 J) st i bl o
Culture - Margaret Heffernan — “Dare to Disagree” (TED). Ya
Capture BN Sl 32 ¢ il eally SLEVI e 5T 2 L) 5
Culture - Eddie Obeng — “Smart Failure for a Fast-Changing World” (TED). Y-
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Circulate Julian Treasure — “How to Speak So That People Want to Listen” (TED). Y\
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F-14 ) &9 b«
The Space Review, “A Mighty Thunderous Silence: The Saturn F-1 Engine After Apollo”; NASA Marshall F-1B reverse-engineering

programme (3-D scanning of museum engines).

787 @ R
The Seattle Times, “Boeing 787’s Problems Blamed on Outsourcing, Lack of Oversight”; YaleGlobal, “A Wing and a Prayer: Outsourcing at

Boeing”.

ol eyl
Doemeland, D. & Trevino, J. (2014). “Which World Bank Reports Are Widely Read?” Policy Research Working Paper 6851, World Bank.

NPeC RSP A
CompassPoint & Evelyn and Walter Haas, Jr. Fund (2013). UnderDeveloped: A National Study of Challenges Facing Nonprofit
Fundraising.
ol GLAYI plladl
ALNAP, “How the Humanitarian Sector Can Learn from Its Past”; Tsunami Evaluation Coalition (2006), Consolidated Lessons and

Recommendations.

ﬂ\:; ‘

Kodak digital-camera prototype (Steven Sasson, 1975); Chapter 11 filing, January 2012.

SITEST I
Davenport, T. & Prusak, L. (1998). Working Knowledge: How Organizations Manage What They Know. Harvard Business School Press.

NASA APPEL Knowledge Services; NASA Chief Knowledge Officer function and Lessons Learned Information System.
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Case analysis of InTouch within Schlumberger — organizational knowledge transfer through creation, mobilization and diffusion.

B gl byl

Aramco, “New Kind of Knowledge Transfer” (3-D Operator System Training Center, Abqaiq); APQC, “Excellence in Knowledge

Management at Saudi Aramco”.

Liker, J. The Toyota Way — Yokoten (horizontal deployment) and the A3 problem-solving report.
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